Last updated May 12th, 2024

Terms & Conditions

1. Deposits & payment

1.1 Deposits

1.1 (a) Deposits are required to secure all tour bookings, longer bookings (12 hours +),
doubles bookings, and FMTY bookings. Incall and outcall bookings from first-time clients
(or repeat clients not seen by Jenna for over 12 months) also require a deposit.

1.1 (b) Deposits are payable using Beem, electronic funds transfer (EFT), or cash deposit
at a Commonwealth Bank Smart ATM. Paying the deposit via alternative means without
prior consultation with Jenna may result in the cancellation of the booking.

1.2 Payment

1.2 (a) The remainder of the fee is due in cash at the commencement of the session.

2. Cancellation by Jenna Love

2.1 Cancellation by Jenna Love

2 .1(a) Jenna reserves the right to cancel any booking due to a display of unsafe behaviour
by a client or potential client including, but not limited to:

» Requesting or attempting to obtain unsafe/illegal services

o Supplying false or inaccurate biographical information

e Intimidation

e Manipulation

2.1 (b) If cancellation is due to Jenna being ill or unable to make the appointment any
amount paid toward the booking will be refunded in full within 48 hours of the cancellation

using Beem. This will require the client to provide their Beem ID.

2.1 (c) If cancellation is due to the client displaying unsafe behaviour as per 2.1 (a), the
deposit (and any monies paid toward the booking) will not be refunded.
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3. Cancellation by client

3.1 Tour bookings

3.1 (a) Any moneys paid toward the booking by the client prior to the date and time of the
booking are non-refundable.

3.1 (b) Deposits can be transferred to an alternate booking time on the SAME tour providing
there is space available.

3.1 (c) Any non-refundable transport or accomodation costs incurred as a direct result of the
booking will not be refundable

3.2 All other bookings

3.2 (a) If notice of cancellation is given forty-eight (48) hours prior to the start time of the
booking any moneys paid toward the booking by the client may be transferred to a new
booking within thirty (30) days of the original booking time, subject to Jenna Love’s
availability.

NOTE: If this alternate booking is cancelled by the client, all moneys paid

toward the booking will be forfeited by the client, and a new deposit will be required

to be paid in order to secure any future bookings.

3.2 (b) In the event that less than forty-eight (48) hours notice of cancellation is given, any
moneys paid toward the booking by the client will be non-refundable.

4. Force Majeure

4.1 Force Majeure

If neither party is able to attend the booking due to an extraordinary and unexpected event or
circumstance beyond their control such as war, strike, riot, epidemic, sudden law changes, a
negotiation will take place to reach one of the solutions below which is satisfactory to both
parties:

» A refund of monies paid

» Monies paid put towards an unspecified future booking

» Monies paid transferred to a specific future booking or other service
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